?show ^^Ads 

File 3^HH 10 Nov 1976-2004 /Apr (Updated 040802) 

(c) 2004 JPO & JAPIO 
File 34 8 : EUROPEAN PATENTS 1978-2004 /Aug W03 

(c) 2004 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/UB=20040819, UT=20040812 

(c) 2004 WIPO/Univentio 
File 350:Derwent WPIX 1963-2004 /UD, UM &UP=200455 

(c) 2004 Thomson Derwent 
File 371: French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 
File 120:U.S. Copyrights 1978-2004 /Aug 24 

(c) format only 2004 The Dialog Corp. 
File 426:LCMARC-Books 1968-2004 /Aug W5 

(c) format only 2004 Dialog Corporation 
File .430:British Books in Print 2003/No.v W5 

(c) 2003 J. Whitaker & Sons Ltd. 
File 1:ERIC 1966-2004 /Jul 21 

(c) format only 2004 The Dialog Corporation 
File 7: Social SciSearch(R) 1 972-2004 /Aug W4 

(c) 2004 Inst for Sci Info 
File 11 : PsycINFO(R) 1887-2004 /May W5 

(c) 2004 Amer. Psychological Assn. 
File 21:NCJRS 1 972-2004 /Jul 

(c) format only 2004 The Dialog Corporation 
File 2:INSPEC 1969-2004 /Aug W3 

(c) 2004 Institution of Electrical Engineers 
File 35: Dissertation Abs Online 18 61-2004 /Jul 

(c) 2004 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993-2004 /Aug W4 

(c) 2004 BLDSC all rts. reserv. 
File 99: Wilson Appl . Sci & Tech Abs 1983-2004 /Jul 

(c) 2004 The HW Wilson Co. 
File 233: Internet & Personal Comp. Abs. 1981-2003/Sep 

(c) 2003 EBSCO Pub. 
File 474:New York Times Abs 1 969-2004 /Aug 26 

(c) 2004 The New York Times 
File 475:Wall Street Journal Abs 1973-2004 /Aug 26 

(c) 2004 The New York Times 
File 583:Gale Group Globalbase (TM) 198 6-2002/Dec 13 

(c) 2002 The Gale Group 
File 256:TecInfoSource 82-2004/Jul 

(c)2004 Info. Sources Inc 
File 49:PAIS Int. 1 97 6-2004 /Jul 

(c) 2004 Public Affairs Information Service 
File 121: Brit .Education Index 1976-2004/Q2 

(c) 2004 British Education Index 
File 142:Social Sciences Abstracts 1 983-2004 /Jul 

(c) 2004 The HW Wilson Co 
File 144: Pascal 1 973-2004 /Aug W3 

(c) 2004 INIST/CNRS 
File 171:Criminal Justice Periodical Index 1975-1 998/Dec 

(c) 1998 ProQuest 
File 169: Insurance Periodicals 1984 -1 999/Nov 15 

(c) 1999 NILS Publishing Co. 
File 111:TGG Nat 1 . Newspaper Index(SM) 197 9-2004 /Aug 27 

(c) 2004 The -Gale Group . 
File 94 : JICST-EPlus 1985-2004 /Aug Wl 

(c)2004 Japan Science and Tech Corp(JST) 
File 9:Business & Industry(R) Jul/1994-2004 /Aug 26 

(c) 2004 The Gale Group 
File 15:ABI/Inform(R) 1 97 1-2004 /Aug 26 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2004 /Aug 27 

(c) 2004 The Gale Group 
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File ^^^^log Global Reporter 1997-2004 /Aug 27 

^11^ 2004 The Dialog Corp. 
File 148:Gale Group Trade & Industry DB 1976-2004/Aug 27 

(c)2004 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2004 /Aug 27 

(c) 2004 The Gale Group 
File 476: Financial Times Fulltext 1 982-2004 /Aug 27 

(c) 2004 Financial Times Ltd 
File 610:Business Wire 1999-2004 /Aug 27 

(c) 2004 Business Wire. 
File 613: PR Newswire 1999-2004 /Aug 27 

(c) 2004 PR Newswire Association Inc 
File 621:Gale Group New Prod.Annou. (R) 1985-2004 /Aug 27 

(c) 2004 The Gale Group 
File 624 :McGraw-Hill Publications 1985-2004 /Aug 26 

(c) 2004 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2004/Aug 26 

(c) 2004 San Jose Mercury News 
File 636:Gale Group Newsletter DB(TM) 1987-2004 /Aug 27 

(c) 2004 The Gale Group 
File 810: Business Wire 1 98 6-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 13:BAMP 2004 /Aug W3 

(c) 2004 The Gale Group 
File 75:TGG Management Contents (R) 86-2004/Aug W3 

(c) 2004 The Gale Group 
File 625: American Banker Publications 1981-2004 /Aug 27 

(c) 2004 American Banker 
File 268:Banking Info Source 198 1-2004 /Aug W3 

(c) 2004 ProQuest Inf o&Learning 
File 647:CMP Computer Fulltext 1988-2004 /Aug W3 

(c) 2004 CMP Media, LLC 
File 674: Computer News Fulltext 198 9-2004 /Aug W2 ■ 

(c) 2004 IDG Communications 
File 267: Finance & Banking Newsletters 2004/Aug 23 

(c) 2004 The Dialog Corp. 
File 990:NewsRoom Current May 1 -2004/Aug 27 

(c) 2004 The Dialog Corporation 
File 239:Mathsci 1 94 0-2004 /Oct 

(c) 2004 American Mathematical Society 
File 553:Wilson Bus. Abs . FullText 1982-2004 /Jul 

(c) 2004 The HW Wilson Co 
File 88:Gale Group Business A.R.T.S. 197 6-2004/Aug 26 

(c) 2004 The Gale Group 
File 436:Humanities Abs Full Text 1984-2004 /Jul 

(c) 2004 The HW Wilson Co 
File 482:Newsweek 2000-2004 /Aug 24 

(c) 2004 Newsweek, Inc . 
File 483:Newspaper Abs Daily 1986-2004 /Aug 26 

(c) 2004 ProQuest Inf o&Learning 
File 484 : Periodical Abs Plustext 1 98 6-2004 /Aug W3 

(c) 2004 ProQuest 


Set Items Description 

51 13 AU= ' VAI DY AN AT HAN L 1 : AU= ' VAI DYANATHAN LALITHA ' 

52 17 AU=' VAI DYANATHAN, L. 1 : AU= 1 VAI DYANATHAN, LALITHA 1 

53 1186 AU= ' QUINN J , :AU= , QUINN JA' 

54 36 AU= 1 QUINN JB 1 : AU= 1 QUINN JE ' 

55 81 AU= 1 QUINN JF * : AU= ' QUINN JG 1 

56 44 AU= ' QUINN JJ 1 : AU= ' QUINN JM' 

57 146 AU= 1 QUINN JOHN ' : AU= 1 QUINN JOHN, ETC. 1 
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VshovJ^^ftte; ds 

File l^^^KIO Nov 197 6-2004 /Apr (Updated 040802) 

f£) 2004 JPO & JAPIO 
File 350:Derwent WPIX 1963-2004 /UD, UM &UP=200455 

(c) 2004 Thomson Derwent 
File 371: French Patents 1961-2002/BOPI 200209 
(c) 2002 INPI. All rts. reserv. 


Set Items Description 

51 63368 FACILITAT??? (3N) AGREEMENT? ? OR NEGOTIAT??? OR MEDIAT??? OR 

ARBITRAT??? OR ADR OR ODR OR INTERVEN??? OR INTERVENTION 

52 283784 6 RESOLV??? OR RESOLUTION OR RECONCIL? OR DISPUTE? ? OR CONF- 

LICT? ? OR DIFFERENCES OR COMPLAINT? ? OR DISAGREEMENT? ? OR - 
CONTROVERS??? OR QUARREL? ? OR ALTERCATION? ? OR GRIEVANCE? ? 
OR PROBLEM? ? 

53 2656496 HISTOR??? OR BACKHISTORY OR BACKGROUND OR BACK() GROUND OR - 

RECORD? ? OR PAST OR PRIOR? OR BEFORE? OR EARLIER OR PREVIOUS- 
?? OR PRECED??? OR PRECEDENT? ? OR DOCUMENTATION OR ISSUE? ? - 
OR CASE? ? 

54 1786059 ALGOR?THM? ? OR FORMULA? ? OR PARAMET? OR RULE OR RULES OR 

CRITERIA OR FACTOR OR FACTORS OR PROCEDURE? ? OR RULESET? ? OR 
IDENTIF??? OR DECISION () TREE OR OPTIMI? OR TEMPLAT??? 

55 2434277 SOLUTIONS? ? OR REMEDY OR REMEDIES OR RECTIF? OR SATISFY??? 

OR SATISFIES OR SAT IS FACT? OR SETTL? OR CORRECT??? OR FILL OR 
FILLED OR FULFIL? OR ADVICE OR ANSWER? ? OR RESULT? ? OR DET- 
ERMINATION? ? OR DECISION? ? OR AMEND? 

56 7602141 RECOMMEND? OR PROVID??? OR PROVISION OR REFERENCE? ? OR EN- 

DORSE? OR REFER? ? OR REFERR??? OR INDORSE? OR SUPPLY? OR FUR- 
NISH??? OR ADVIS??? 

57 6131416 COMPUTER? ? OR COMPUTERI??? OR AUTOMAT?? OR ELECTRONIC OR E 

OR SOFTWARE OR ROBOT? OR AGENT? ? OR SERVO? OR BOT OR BOTS OR 
SOFTBOT? OR SOFT ( ) (BOT OR BOTS) OR IA OR AI OR SYMBOT? OR DI- 
GITAL OR DIGITALI??? 

58 288489 CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET OR WEB OR WORLD- 

WIDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? OR SITE? ?) OR - 
WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER - 
OR COMMUNICATION? ?) () NETWORK OR ONLINE OR ON () LINE 
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ID PAT (sorted in duplicate/non-duplicate order) 
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IDPAT (primary/non-duplicate records only) 
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File 3.08: EUROPEAN PATENTS 1978-2004 /Aug W03 

(c) 2004 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/UB=2004 0819, UT=20040812 

(c) 2004 WIPO/Univentio 

Set ■ • Items Description - - * .... 

51 186318 FACILITAT??? (3N) AGREEMENT? ? OR NEGOTIAT??? OR MEDIAT??? OR 

ARBITRAT??? OR ADR OR ODR OR INTERVEN??? OR INTERVENTION 

52 922310 RESOLV??? OR RESOLUTION OR RECONCIL? OR DISPUTE? ? OR CONF- 

LICT? ? OR DIFFERENCES OR COMPLAINT? ? OR DISAGREEMENT? ? OR - 
CONTROVERS??? OR QUARREL? ? OR ALTERCATION? ? OR GRIEVANCE? ? 
OR PROBLEM? ? 

53 1514845 HISTOR??? OR BACKHISTORY OR BACKGROUND OR BACK () GROUND OR - 

RECORD? ? OR PAST OR PRIOR? OR BEFORE? OR EARLIER OR PREVIOUS- 
?? OR PRECED??? OR PRECEDENT? ? OR DOCUMENTATION OR ISSUE? ? - 
OR CASE? ? 

54 1066109 ALGOR?THM? ? OR FORMULA? ? OR PARAMET? OR RULE OR RULES OR 

CRITERIA OR FACTOR OR FACTORS OR PROCEDURE? ? OR RULESET? ? OR 
IDENTIF??? OR DECISION () TREE OR OPTIMI? OR TEMPLAT??? 

55 1298020 SOLUTIONS? ? OR REMEDY OR REMEDIES OR RECTIF? OR SATISFY??? 

OR SATISFIES OR SAT IS FACT? OR SETTL? OR CORRECT??? OR FILL OR 
FILLED OR FULFIL? OR ADVICE OR ANSWER? ? OR RESULT? ? OR DET- 
ERMINATION? ? OR DECISION? ? OR AMEND? 

56 1550963 RECOMMEND? OR PROVID??? OR PROVISION OR REFERENCE? ? OR EN- 

DORSE? OR REFER? ? OR REFERR??? OR INDORSE? OR SUPPLY? OR FUR- 
NISH??? OR ADVIS??? 

57 1488199 COMPUTER? ? OR COMPUTEPlI ??? OR AUTOMAT?? OR ELECTRONIC OR E 

OR SOFTWARE OR ROBOT? OR AGENT? ? OR SERVO? OR BOT OR BOTS OR 
SOFTBOT? OR SOFT ( ) (BOT OR BOTS) OR IA OR AI OR SYMBOT? OR DI- 
GITAL OR DIGITALI??? 

58 242038 CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET OR WEB OR WORLD- 

WIDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? OR SITE? ?) OR - 
WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER - 
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158 

S9(10N) (S7 OR S8) (10N)S22 

S24 

35 

S14 AND S23 

S25 

35 

IDPAT (sorted in duplicate/non-duplicate order) 
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35 

IDPAT (primary/non-duplicate records only) 
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?show files; ds 

File .1:ERIC 1966-2004 /Jul 21 

(c) format only 2004 'The Dialog Corporation ' 
File 7:Social SciSearch(R) 1972-2004/Aug W4 

(c) 2004 Inst for Sci Info 
File ll:PsycINFO(R) 1887-2004 /May W5 

(c) 2004 Amer. Psychological Assn. 
File 21:NCJRS 1972-2004 /Jul 

(c) format only 2004 The Dialog Corporation 
File 49:PAIS Int. 197 6-2004 /Jul 

(c) 2004 Public Affairs Information Service 
File 121 : Brit .Education Index 1976-2004/Q2 

(c) 2004 British Education Index 
File 142: Social Sciences Abstracts 1983-2004 /Jul 

(c) 2004 The HW Wilson Co 
File 144: Pascal 1973-2004 /Aug W3 

(c) 2004 INIST/CNRS 
File 171:Criminal Justice Periodical Index 1975-1998/Dec 

(c) 1998 ProQuest 
File 169: Insurance Periodicals 1984-1999/Nov 15 

(c) 1999 NILS Publishing Co. 
File 111:TGG Nat 1 . Newspaper Index(SM) 197 9-2004 /Aug 27 

(c) 2004 The Gale Group. 
File 94 : JICST-EPlus 1985-2004 /Aug Wl 

(c)2004 Japan Science and Tech Corp(JST) 
File 2:INSPEC 1969-2004 /Aug W3 

(c) 2004 Institution of Electrical Engineers 
File 35 : Dissertation Abs Online 18 61-2004 /Jul 

(c) 2004 ProQuest Inf o&Learning 
File 65: Inside Conferences 1 993-2004 /Aug W4 

(c) 2004 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2004 /Jul 

(c) 2004 The HW Wilson Co. 
File 233:Internet &. Personal Comp. Abs. 198 1-2003/Sep 

(c) 2003 EBSCO Pub. 
File 474:New York Times Abs 1969-2004 /Aug 26 

(c) 2004 The New York Times 
File 475: Wall Street Journal Abs 1973-2004/Aug 26 

(c) 2004 The New York Times 
File 583:Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 256:TecInfoSource 82-2004/Jul 

(c)2004 Info. Sources Inc 

Set Items Description 

51 979430 FACILITAT??? (3N) AGREEMENT? ? OR NEGOTIAT??? OR MEDIAT??? OR 

ARBITRAT??? OR ADR OR ODR OR INTERVEN??? OR INTERVENTION 

52 5513972 RESOLV??? OR RESOLUTION OR RECONCIL? OR DISPUTE? ? OR CONF- 

LICT? ? OR DIFFERENCES OR COMPLAINT? ? OR DISAGREEMENT? ? OR - 
CONTROVERS??? OR QUARREL? ? OR ALTERCATION? ? OR GRIEVANCE? ? 
OR PROBLEM? ? 

53 1028 9995 HISTOR??? OR BACKHISTORY OR BACKGROUND OR BACK () GROUND OR - 

RECORD? ? OR PAST OR PRIOR? OR BEFORE? OR EARLIER OR PREVIOUS- 
?? OR PRECED??? OR PRECEDENT? ? OR DOCUMENTATION OR ISSUE? ? - 
OR CASE? ? 

54 8385199 ALGOR?THM? ? OR FORMULA? ? OR PARAMET? OR RULE OR RULES OR 

CRITERIA OR FACTOR OR FACTORS OR PROCEDURE? ? OR RULESET? ? OR 
IDENTIF??? OR DECISION () TREE OR OPTIMI? OR TEMPLAT??? 

55 10132947 SOLUTIONS? ? OR REMEDY OR REMEDIES OR RECTIF? OR SATISFY??? 

OR SATISFIES OR SAT IS FACT? OR SETTL? OR CORRECT??? OR FILL OR 
FILLED OR FULFIL? OR ADVICE OR ANSWER? ? OR RESULT? ? OR DET- 
ERMINATION? ? OR DECISION? ? OR AMEND? 

56 4942366 RECOMMEND? OR PROVID??? OR PROVISION OR REFERENCE? ? OR EN- 

DORSE? OR REFER?-? OR REFERR??? OR INDORSE? OR SUPPLY? OR FUR- 
NISH??? OR ADVIS??? 
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57 8642712 COMPUTER? ? OR COMPUTERI??? OR AUTOMAT?? OR ELECTRONIC OR E 

. OR SOFTWARE OR ROBOT? OR AGENT? ? OR SERVO? OR BOT OR BOTS OR 
- SOFTBOT? OR SOFT ( ) (BOT OR BOTS). OR I-A OR AI OR- SYMBOT? OR- DI- 

GITAL OR DIGITALI??? 

58 1248101 CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET OR WEB OR WORLD- 

WIDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? OR SITE? ?) OR - 
WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER - 
OR COMMUNICATION? ?) () NETWORK OR ONLINE OR ON () LINE 
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S19 

106 
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S20 

42 
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13497 
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2377 
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230 

S23 (10N)'(S7 OR S8) 

S25 

26640 

S3 (7N) (S5 (7N) S6) 
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3454 

S4 (10N) S25 
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566 
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4 8 
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S30 

51 

S28 OR S29 
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644 

S26(S) <S7 OR S8) 

S32 

169 

S9 (10N) S31 

S33 

256 

S26(10N) (S7 OR S8) 

S34 

60 

S9 (10N) S33 

S35 

66 

S30 OR S34 

S36 

51 

S35 NOT PY>2000 

S37 

50 

S36 NOT PD=20000216:20040930 

S38 

48 

RD (unique items) 
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?show files;ds 

File .9:Business & Industry(R) Jul/1994-2004 /Aug 26 

(c) 2004 The Gale Group 
File 15:ABI/Inform{R) 1971-2004 /Aug 27 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2004 /Aug 27 

(c) 2004 The Gale Group 
File 20: Dialog Global Reporter 1997-2004 /Aug 27 

(c) 2004 The Dialog Corp. 
File 148:Gale Group Trade & Industry DB 1976-2004/Aug 27 

{c)2004 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The .Gale Group. 
File 275:Gale Group Computer DB(TM) 1983-2004 /Aug 27 

(c) 2004 The Gale Group 

Set Items Description 

51 2212265 FACILITAT??? (3N) AGREEMENT? ? OR NEGOTIAT??? OR MEDIAT??? OR 

ARBITRAT??? OR ADR OR ODR OR INTERVEN??? OR INTERVENTION 

52 9887945 RESOLV??? OR RESOLUTION OR RECONCIL? OR DISPUTE? ? OR CONF- 

LICT? ? OR DIFFERENCES OR COMPLAINT? ? OR DISAGREEMENT? ? OR - 
CONTROVERS??? OR QUARREL? ? OR ALTERCATION? ? OR GRIEVANCE? ? 
OR PROBLEM? ? 

53 10637819 ^deleted* ALGOR?THM? ? OR FORMULA? ? OR PARAMET? OR RULE - 

OR RULES OR CRITERIA OR FACTOR OR FACTORS OR PROCEDURE? ? OR - 
RULESET? ? OR IDENTIF??? OR DECISION () TREE OR OPTIMI? OR TEMP- 
LAT??? 

54 1088274 S3 (10N) (HISTOR??? OR BACKHI STORY OR BACKGROUND OR BACK () GR- 

OUND OR RECORD? ? OR PAST OR PRIOR? OR BEFORE? OR EARLIER OR - 
PREVIOUS?? OR PRECED??? OR PRECEDENT? ? OR DOCUMENTATION OR I- 
SSUE? ? OR CASE? ?) 

55 19924294 RECOMMEND? OR PROVID??? OR PROVISION OR REFERENCE? ? OR EN- 

DORSE? OR REFER? ? OR REFERR??? OR INDORSE? OR SUPPLY? OR FUR- 
NISH??? OR'ADVIS???" 

56 16374 627 COMPUTER? ? OR COMPUTERI??? OR AUTOMAT?? OR ELECTRONIC OR E 

OR SOFTWARE OR ROBOT? OR AGENT? ? OR SERVO? OR BOT OR BOTS OR 
SOFTBOT? OR SOFT ( ) (BOT OR BOTS) OR IA OR AI OR SYMBOT? OR DI- 
GITAL OR DIGITALI??? 

57 9518 S4{10N) (S5(10N) (SOLUTION? ? OR REMEDY OR REMEDIES OR RECTI- 

F? OR SATISF? OR SETTL??? OR SETTLEMENT? ? OR CORRECT??? OR F- 
ILL OR FILLED OR FULFIL? OR ADVICE OR ANSWER? ? OR RESULT? ? - 
OR DETERMINATION? ? OR DECISION? ? OR AMEND?)) 

58 1238 S7 (10N) (SI OR S2) 

59 308 S8(S) (S6 OR CYBER? OR VIRTUAL OR INTERNET OR WEB OR WORLDW- 

IDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? OR SITE? ?) OR W- 
EBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER OR 
COMMUNICATION? ?) () NETWORK OR ONLINE OR ON () LINE) 

510 79333 S4(10N)(S1 OR S2) 

511 1078 S10(10N) (S5(10N)S7) 

512 151 Sll (10N) (S6 OR CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET - 

OR WEB OR WORLDWIDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? - 
OR SITE? ?) OR WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLO- 
BAL ( 4 W) NETWORK OR ONLINE OR ON () LINE) 

513 • 68429 S4(7N) (S1 OR S2) - 

514 970 S13(10N) (S5(7N)S7) 

515 148 S14(10N) (S6 OR CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET - 

OR WEB OR WORLDWIDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? - 
OR SITE? ?) OR WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLO- 
BAL ( 3W) NETWORK OR ONLINE OR ON () LINE) 

516 65 S15 NOT PY>2000 

517 55 S16 NOT PD=20000216 : 20040930 

518 34 RD (unique items) 


Caryn Wesner-Early EIC 3600 August 27, 2004 1 


?show files;ds 

File 476: Financial Times Fulltext 1982-2004 /Aug 27 

(c) 2004 Financial Times Ltd 
File 610:Business Wire 1999-2004 /Aug 27 

(c) 2004 Business Wire. 
File 613: PR Newswire 1 999-2004 /Aug 27 

(c) 2004 PR Newswire Association Inc 
File 621:Gale Group New Prod. Annou. (R) 1985-2004 /Aug 27 

(c) 2004 The Gale Group 
File 624 :McGraw-Hill Publications 1985-2004 /Aug 26 

(c) 2004 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2004/Aug 26 

(c) 2004 San Jose Mercury News 
File 636:Gale Group Newsletter DB{TM) 1987-2004 /Aug 27 

(c) 2004 The Gale Group 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 

Set Items Description 

51 688241 FACILI TAT?? ? <3N) AGREEMENT? ? OR NEGOTIAT??? OR MEDIAT??? OR 

ARBITRAT??? OR ADR OR ODR OR INTERVEN??? OR INTERVENTION 

52 2512596 RESOLV??? OR RESOLUTION OR RECONCIL? OR DISPUTE? ? OR CONF- 

LICT? ? OR DIFFERENCES OR COMPLAINT? ? OR DISAGREEMENT? ? OR - 
CONTROVERS??? OR QUARREL? ? OR ALTERCATION? ? OR GRIEVANCE? ? 
OR PROBLEM? ? 

53 8535191 HISTOR??? OR BACKHISTORY OR BACKGROUND OR BACK () GROUND OR - 

RECORD? ? OR PAST OR PRIOR? OR BEFORE? OR EARLIER OR PREVIOUS- 
?? OR PRECED??? OR PRECEDENT? ? OR DOCUMENTATION OR ISSUE? ? - 
OR CASE? ■?'"'■ 

54 3724139 ALGOR?THM? ? OR FORMULA? ? OR PARAMET? OR RULE OR RULES OR 

CRITERIA OR FACTOR OR FACTORS OR PROCEDURE? ? OR RULESET? ? OR 
IDENTIF??? OR DECISION () TREE OR OPTIMI? OR TEMPLAT??? 

55 6907973 SOLUTIONS? ? OR REMEDY OR REMEDIES OR RECTIF? OR SATISFY??? 

OR SATISFIES OR SAT IS FACT? OR SETTL? OR CORRECT??? OR FILL OR 
FILLED OR FULFIL? OR ADVICE OR ANSWER? ? OR RESULT? ? OR DET- 
ERMINATION? ? OR DECISION? ? OR AMEND? 

56 7680469 RECOMMEND? OR PROVID??? OR PROVISION OR REFERENCE? ? OR EN- 

DORSE? OR REFER? ? OR REFERR??? OR INDORSE? OR SUPPLY? OR FUR- 
NISH??? OR ADVIS??? 

57 5930911 COMPUTER? ? OR COMPUTERI??? OR AUTOMAT?? OR ELECTRONIC OR E 

OR SOFTWARE OR ROBOT? OR AGENT? ? OR SERVO? OR BOT OR BOTS OR 
SOFTBOT? OR SOFT ( ) (BOT OR BOTS) OR IA OR AI OR SYMBOT? OR DI- 
GITAL OR DIGITALI ??? 

58 54 9324 9 CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET OR WEB OR WORLD- 

WIDE??? OR WIDEWEB OR (WEB OR HOME) {) (PAGE? ? OR SITE? ?) OR - 
WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER - 
OR COMMUNICATION? ?) () NETWORK OR ONLINE OR ON () LINE 


S9 

2950194 

SI OR S2 

S10 

• 342284 

S3(10N)S4 

Sll 

65728 

S10 (10N) (S5 OR S6) 

S12 

2497 

S9(S)S11 (S) (S7 OR S8) 

S13 

5951 

S9(10N)S11 

S14 

569 

S13 (10N) (S7 OR S8) 

S15 

2555 

S10(7N) (S5(10N)S6) 

S16 

298 

S9(10N)S15 

S17 

52 

S16(10N) (S7 OR S8) 

S18 

3184 

S10{10N) (S5(10N)S6) 

S19 

366 

S9(10N)S18 

S20 

67 

S19(10N) (S7 OR S8) 

S21 

19 

S20 NOT PY>2000 

S22 

334 

S14 NOT PY>2000 

S23 

259 

S22 NOT PD=20000216:20040930 

S24 

202 

RD (unique items) 
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$25 16 S21 NOT PD=2000021 6 : 20040930 

526 » 13 RD (unique items) 

527 112 S19(S) (S7 OR S8) 

528 48 S27 NOT S20 

529 22 S28 NOT PY>2000 

530 19 S29 NOT PD=20000216 : 20040930 

531 14 RD (unique items) 
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'?show files ;ds 

File 13:BAMP 2004 /Aug W3 

(c) 2004 The Gale Group 
File 75:TGG Management Contents (R) 86-2004 /Aug W3 

(c) 2004 The Gale Group 
File 625:American Banker Publications 1981-2004/Aug 27 

(c) 2004 American Banker 
File 268: Banking Info Source 1981-2004/Aug W3 

(c) 2004 ProQuest Inf o&Learning 
File 647:CMP Computer Fulltext 1988-2004 /Aug W3 

(c) 2004 CMP Media, LLC . 
File 674:Computer News Fulltext 198 9-2004 /Aug W2 

(c) 2004 IDG Communications 
File 267: Finance & Banking Newsletters 2004/Aug 23 

(c) 2004 The Dialog Corp. 
File 990:NewsRoom Current May 1 -2004/Aug 27 

(c) 2004 The Dialog Corporation 
File 239:Mathsci 194 0-2004 /Oct 

(c) 2004 American Mathematical Society 
File 553:Wilson Bus. Abs . FullText 1982-2004 /Jul 

(c) 2004 The HW Wilson Co 
File 88:Gale Group Business A.R.T.S. 1976-2004 /Aug 26 

(c) 2004 The Gale Group 
File 436:Humanities Abs Full Text 1984-2004 /Jul 

(c) 2004 The HW Wilson Co 
File 482:Newsweek 2000-2004 /Aug 24 

(c) 2004 Newsweek, Inc. 
File 483:Newspaper Abs Daily 198 6-2004 /Aug 26 

(c) 2004 ProQuest Inf o&Learning 
File 484 : Periodical Abs Plustext 198 6-2004 /Aug W3 

(c) 2004 ProQuest 

Set Items Description 

51 1011925 FACILITAT??? ( 3N) AGREEMENT? ? OR NEGOTIAT??? OR MEDIAT??? OR 

ARBITRAT??? OR ADR OR ODR OR INTERVEN??? OR INTERVENTION 

52 4832160 RESOLV??? OR RESOLUTION OR RECONCIL? OR DISPUTE? ? OR CONF- 

LICT? ? OR DIFFERENCES OR COMPLAINT? ? OR DISAGREEMENT? ? OR - 
CONTROVERS??? OR QUARREL? ? OR ALTERCATION? ? OR GRIEVANCE? ? 
OR PROBLEM? ? 

53 11309769 HISTOR??? OR BACKHI STORY OR BACKGROUND OR BACK {) GROUND OR - 

RECORD? ? OR PAST OR PRIOR? OR BEFORE? OR EARLIER OR PREVIOUS- 
?? OR PRECED??? OR PRECEDENT? ? OR DOCUMENTATION OR ISSUE? ? - 
OR CASE? ? 

54 4 4 69682 ALGOR?THM? ? OR FORMULA? ? OR PARAMET? OR RULE OR RULES OR 

CRITERIA OR FACTOR OR FACTORS OR PROCEDURE? ? OR RULESET? ? OR 
IDENTIF??? OR DECISION () TREE OR OPTIMI? OR TEMPLAT??? 

55 7255002 SOLUTIONS? ? OR REMEDY OR REMEDIES OR RECTIF? OR SATISFY??? 

OR SATISFIES OR SAT IS FACT? OR SETTL? OR CORRECT??? OR FILL OR 
FILLED OR FULFIL? OR ADVICE OR ANSWER? ? OR RESULT? ? OR DET- 
ERMINATION? ? OR DECISION? ? OR AMEND? 

56 590604 4 RECOMMEND? OR PROVID??? OR PROVISION OR REFERENCE? ? OR EN- 

DORSE? OR REFER?-? OR REFERR??? OR INDORSE? OR SUPPLY? OR FUR- 
NISH??? OR ADVIS??? 

57 5863517 COMPUTER? ? OR COMPUTERI??? OR AUTOMAT?? OR ELECTRONIC OR E 

OR SOFTWARE OR ROBOT? OR AGENT? ? OR SERVO? OR BOT OR BOTS OR 
SOFTBOT? OR SOFT ( ) (BOT OR BOTS) OR IA OR AI OR SYMBOT? OR DI- 
GITAL OR DIGITALI ??? 

58 2485693 CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET OR WEB OR WORLD- 

WIDE??? OR WIDEWEB OR (WEB OR HOME) () (PAGE? ? OR SITE? ?) OR - 
WEBPAGE? ? OR HOMEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER - 
OR COMMUNICATION? ?) {) NETWORK OR ONLINE OR ON () LINE 

59 5350981 SI OR S2 

510 593335 S3(10N)S4 

511 101039 S10 (10N) (S5 OR S6) 

512 4839 S9 (S) Sll (S) (S7 OR S8) 
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oi j 

4DOO J ' 

S3 (7N) S4 



S13flON) (S5(10N)S6) 

CI c. 
o 1 D 

^d S 


OiD 


S15 f S ) f S7 OR S8 ) 

S17 

31 

S16 NOT PY>2000 

S18 

24 

S17 NOT PD=20000216:20040930 

S19 

24 

RD (unique items) 


Caryn Wesner-Early EIC 3600 August 27, 2004 2 


0967715' 3'" 


=> dis his 

(FILE 1 HOME 1 ENTERED AT 16:10:13 ON 27 AUG 2004) 
FILE , CONFSCI' ENTERED AT 16:10:18 ON 27 AUG 2004 


LI 13662 S FACILITAT### (3A) AGREEMENTS OR NEGOTIAT### OR MEDIAT### OR ARB 

L2 34 000 S RESOLV### OR RESOLUTION OR RECONCIL? OR DISPUTE* OR CONFLICT* 

L3 37789 S HISTOR### OR BACKHISTORY OR BACKGROUND OR BACK (W) GROUND OR RE 

L4 69675 S ALGORITHM* OR FORMULA* OR PARAMET? OR RULE OR RULES OR CRITER 

L5 59528 S SOLUTION* OR REMEDY OR REMEDIES OR RECTIF? OR SATISFY*** OR S 

L6 97 64 S RECOMMEND? OR PROVID*** OR PROVISION OR REFERENCE* OR ENDORSE 

L7 66534 S COMPUTER* OR COMPUTERI*** OR AUTOMAT** OR ELECTRONIC OR E OR 

L8 4 604 S CYBERSPACE OR CYBER OR VIRTUAL OR INTERNET OR WEB OR WORLDWID 

L9 47505 S LI OR L2 

L10 887 S L3(10A)L4 

Lll 46 S L10(10A) (L5 OR L6) 

L12 0 S L9 ( P) Lll ( P) (L7 OR L8) 

L13 0 S L9 AND Lll AND (L7 OR L8) 

L14 0 S L9 AND Lll 

L15 22 S L9 AND L10 

L16 2 S L15 AND (L7 OR L8 ) 


08/27/2004 CSW-E 


